@ Harvard Pilgrim

Health Care

Worksite Flu Clinic Options
T ——r—

Provider contact Email: Holly Ryan Email: Contact Name:

information hryan@nenurses.com eventinquiry@labcorpemployerservices.com Kim Balasco
Phone: 781-862-5600 Manager: Jenna Genau Email: kbalasco@thewellcomp.com
Website: https://newenglandnurses. Genauj@labcorp.com Phone: 401-270-4480
:Iom{'s?rwces/flu-cllnlcs/schedule-a- Customer Care: 844-251-6524 Website: https://twe.thewellcomp.com/

u-clinic/ Website: https://www.labcorp.com/
organizations/employers/flu-vaccinations
Service area for HPHC MA MA, ME, NH, CT. Massachusetts or Rhode Island.
Additional states available, depending on location
and product, and should be discussed directly
with Labcorp.

Minimum Participation/ Consult with NE Nurses for details. Minimums: LES will bill Client for 90% of 35 people.

Penalties the Ptojec.ted minimum Per clini'c,.or actual Can be Harvard Pilgrim, Tufts Health Plan,

(We strongly pal"’EICIpatIO.I’], or 50 recipients minimum, United Healthcare, Federal BCBS and

S whichever is greater. .

recommend reviewing Medicare members.

with ény provider prior to *C.Ohtad LES fo‘r all d‘elfa//s re: the projected‘ If fewer than 35 individuals attend, client

b.ooklr?g. All fees.ar.e. the m.lnlmur?v, staffing, billing, penalty fees, which will be billed $25 for the number of doses

financial responsibility of will be billed to your account. needed to reach the 35 shot minimum.
your account)

Decision lead time Clinics are booked based on first come 6 weeks prior to event date, however, LES actively 4 weeks prior to event date, however,
first serve. However, NE Nurses aims to schedules flu clinics. Contact LES asap if you have The Wellness Company actively schedules
best meet the requested date and time preferred date options. flu clinics. Early booking secures
of the account. 1st choice date.

Is a consent form Consents forms are provided and Yes. Tablets are now LES's primary onsite consent/ Online registration with

required? required to completed. recording method. Paper will only be provided as appointment times.

bgckup in Fase te;hnolog}/ fails. Proof of vaccine Limited Walkiins.
will be available via by calling customer care or
emailing support@LEScustomercare.zendesk.
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Insurances accepted NE Nurses accepts several insurances
and continues to seek additional
contracts. Consult with NE Nurses for

full list.

What information is
required for setting up
the onsite flu clinic?

You may complete the form at
Schedule a Flu Clinic - New England
Nurses Once your submission is
received, an office person will contact
your account to speak about further
details if needed.

Consult with NE Nurses for
2023 details.

Other pertinent info

HPHC members must display a valid HPHC ID card
at the time of service, for fees to process through

claims. Non-HPHC members can provide another

insurance card (LES-accepted plans only). Contact
LES for accepted insurances and billing options.

Harvard Pilgrim, Tufts Health Plan, United
Healthcare, Federal BCBS and Medicare.

Number of employees on site, location,
date, time, contact person.

Number of employees on site, location, date,
time, contact person.

Marketing materials available upon request to LES. Consult with The Wellness Company for

LES staff arrive ~ 1 hour ahead for set up. any additional details.

Soft supplies will be shipped to site,
Nurses bring vaccines.

Clinics may begin to be scheduled now, and onsite
events may commence as of 9/18/23.

Retail Pharmacy Options

Accounts may also choose to partner with a local pharmacy.
Participating pharmacies in HPHC's retail pharmacy network
are contracted through OptumRX to provide seasonal flu shots
for members 3* and older (e.g., at a retail location of Rite Aid,
Walgreens etc.)

« Age recently changed due to state mandate for all school aged
children to receive flu vaccine, as part of a COVID protocol. Age is
normally 19 and older.

- Accounts should call ahead to confirm a flu clinic's schedule and
participation with HPHC, as well as the provider's participation in the
Member's network if the Member's product has a limited network.

- Pharmacies may offer a voucher program for use at their retail
locations, and/or the option of providing an onsite worksite clinic.

Members must have their Insurance ID card at the point of service.

Agreements for 2025-2026 Onsite seasonal Flu Clinics are between the chosen provider and your
account. HPHC cannot process roster billing or retroactive claim re-adjudication for these Optum
contracted retail pharmacies.

Some pharmacies can provide marketing material as well as acceptance of insurances other than
HPHC, and they may provide electronic sign-ups and consents.

Links to information about some of the corporate programs are noted below for your convenience.

Walgreens:

https://wagsoutreach.com/contact-us?id=immunizations

Rite Aid:
https://www.riteaid.com/pharmacy/services/vaccine-central/workplace-flu-shot-program/
shield-your-workforce

CVS:
https://www.cvs.com/immunizations/flu/clinics?icid=flushot-rb-clinic-schedule
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