Harvard Pilgrim
Health Care

How do | enroll?
It's easy. You can choose to:
= (Call 1-855-243-1145 to enroll over the phone.

» Fill out and sign the enroliment form. (If we receive an incomplete form, we may reach
out to you for additional information.)

Mail your enrollment form to:

Harvard Pilgrim Health Care
PO Box 152108
Tampa, FL 33684-2108

Or, you may fax it to us at 1-813-531-7302

= Enroll online at kit.hpforlife.org. Medicare beneficiaries may also enroll in Strides"
(HMO) through the CMS Medicare Online Enroliment Center located at
http://www.Medicare.gov.

= (Call to schedule a personal consultation or attend one of our local sales meetings. See
the schedule of upcoming meetings, where a sales person will be present with
information and applications on hpforlife.org.

If you need further information to complete the enroliment form, or would like more
information about our Stride* plans, please call us at 1-866-256-5342 (TTY: 711). Once we
have received your completed enrollment form, a member of our Medicare team may call you
to welcome you to the plan and make sure you understand how our plan works, and answer
any questions you may have.

Our hours of operation are October 1 - March 31, 8 a.m. - 8 p.m. 7 days a week, and from
April 1 - September 30, 8 a.m. - 8 p.m. Monday through Friday. Or visit us online:
kit.npforlife.org

Harvard Pilgrim is an HMO/HMO-POS plan with a Medicare contract. Enrollment in Stride*
(HMO) depends on contract renewal. For accommodations of persons with special needs at
meetings call 1-866-256-5358, TTY: 711.
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