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Better Hearing, Better Health

Your Harvard Pilgrim Stride®™ (HMO) hearing aid benefit provides you with high-quality
hearing aids and local professional care at a fraction of the cost. Most health plans—
including Original Medicare—don't offer a hearing aid benefit, leaving you to pay
$2,000-$3,000 per hearing aid on the retail market.

Coverage Details: 7 4 Al Stride™ (HMO)
o ) hearing aids per year when ’ _ ‘] ﬂ Medicare Advantage P|an
rade i =

purchased through TruHearing options

Your Copayment Includes:"

* 3follow-up visits with an in-network TruHearing
provider for fitting and adjustment Advanced 19 $699
of hearing aids 32 channels copayment
e 45-day trial period 6 programs (per aid)
e 3-year manufacturer warranty for Advanced features
repairs and one-time loss and
damage replacement TruHearing
* 48 batteries per aid included with Premium 19 $999
non-rechargeable models 48 channels E:;ga;rg)ent
New for 2019: 6 programs
e Additional channels and programs Premium features
for a more customized listening
experience Initial Hearing
e State-of-the-art technology that Exam $25 to 540
helps you hear speech even in noisy Hearing exam copa}{rgent
environments performed by per aid)
e Own Voice Processing (OVP™) for a in-network provider
more natural sound to your own voice
e Smartphone-compatible so you ‘Exam copayment varies by plan.

can stream audio and phone calls See your Evidence of Coverage for more details.

directly to your ears'

* Rechargeable battery upgrade
option on the TruHearing Premium 1-844-319-7445 TTY: 711
19 RIC Li model for $75 per aid

Call TruHearing to schedule a hearing exam.

8 a.m. — 8 p.m., Monday through Friday

* Three follow-up visits must be used within one year after the date of initial purchase. Forty-five-day
trial and hearing aid returns, repairs, and replacements subject to provider and manufacturer fees. For
questions regarding fees, contact TruHearing customer service.

T TruHearing hearing aids connect directly to iPhone®, iPad®, and iPod® Touch devices. Connectivity also
available to many Android® phones with use of a phone clip accessory.
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How to Get Hearing Aids

1

2

Call TruHearing at 1-844-319-7445.

A TruHearing hearing consultant will verify your coverage and help you set up a hearing
exam with an audiologist or hearing instrument specialist in your area.

If hearing loss is discovered, your audiologist or hearing instrument specialist will help
you choose the right hearing aids and order them through TruHearing.

When the hearing aids arrive, you'll return to have them fitted and programmed by your
audiologist or hearing instrument specialist

Call TruHearing to verify your benefit and schedule a hearing exam.

1-844-319-7445 TTY: 711

Harvard Pilgrim is an HMO plan with a Medicare contract. Enrollment in Stride®™ (HMO) depends
on contract renewal. This information is not a complete description of benefits. Call 1-844-319-7445
TTY: 711 for more information.
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