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HPHC LCU Reporting 
User Guide 

The Provider Analytics Self Service (PASS) report provides cost and 
utilization information at a summary and sub-category level 
(Expense Type Codes [ETCs]) to enable a view of current 
performance vs. prior period. 
 
For questions regarding access and/or report content, please email  

HPHC_NMM@point32health.org 
 
This User Guide is posted at www.harvardpilgrim.org/LCUReporting 

Provider Analytics Self Service 

mailto:HPHC_NMM@point32health.org
http://www.harvardpilgrim.org/LCUReporting
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1.0 Introduction 
Cost and utilization information and comparators enable the physician group to understand 
their performance and trends.  This summary and sub-category information can identify areas 
of concern and promote a deeper review into patterns using other reporting resources 
available from HPHC.  
 
 
2.0   Navigating to the PA Self Service Reports folder 
 
Once you are 
connected to the 
reporting suite, you 
will see the following 
screen with “PA Self 
Service Reports” 
folder.   
 

 

 
 
You may also see other reporting folders for which you have been given 
access. 
 

 
Click on the “PA Self 
Service Reports” icon 
and you will see the 
following screen.  
Select Shared 
Reports icon. 
 

 

 
 
 

 
Select Cost and 
Utilization Reports 
  
Please allow a few 
moments for the next 
page to load. 
 

 

 
 
 

 
Select the desired 
level of report 
Summary or Detail 

 

 
 
To execute these reports for the Medicare Advantage population, press the 
Medicare folder.  The drill path thereafter will be the same as shown below. 
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3.0  User Selections – Summary Report and Detail Report (same selections) 
 
There are 10 
selections the user 
can make 

 

 
 

 
If organization is an 
Integrated Delivery 
System, select the 
desired IDS 

 

 
 
The data in the output will reflect all Local Care Units (LCUs) and the lower 
level Care Sub Units (CSUs) within the Integrated Delivery System. 
 

 
Select desired LCU 
or CSU  
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Select Dates for the 
performance period. 

 

 
 
Incurred Beg Date and Incurred End Date show span of Dates of Service 
included in this financial and cost report.  The Paid Thru End Date indicates 
the desired Claims Runout period (recommended no sooner than 2 months 
after the Incurred End Date to allow for claims runout). 
 
The default is the most recently completed quarter, allowing for the 2 months 
claims runout. 
 

 
Select Consumer 
Offer Rating State 
(state where policy is 
sold). 

 

 
 
The consumer rating state will focus on the members whose policies are 
underwritten in the selected state, and not the whole membership. LCU use of 
this parameter is not recommended. 
 

 
Select Customer 
Product Line 

 

 
All product lines are displayed for comprehensive population view; however, 
the financial contract between the physician group and HPHC may be only for 
a subpopulation.  This parameter enables the LCU to select the product lines 
of interest. 
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Select desired 
Funding 
Arrangement Type 

 

 
All funding arrangements are displayed for comprehensive population view; 
however, the financial contract between the physician group and HPHC may 
be only for a subpopulation.  This parameter enables the LCU to select the 
funding arrangements of interest. 
 

 
Select reporting for 
GIC 

 

 
Some provider groups have contract terms specifically related to this 
Massachusetts based employer group, the Group Insurance Commission 
(GIC).  Use of this flag enables the provider group to review the financial and 
cost performance of this employer group within their provider group. 
 

 
Run Report 

 

 
Once you have made your selections, run the report by pressing the Export 
button.  This report will be produced and export automatically to an Excel 
format file. 
 

 
Receive Output 

 
The output from this report goes directly to Excel.  When you open or save the 
file, it will be an .xlsx file. 
 

 
 
If you use the Open option, remember to save your file. 
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4.0  Sample Output – Summary Report 

There are four tabs in the output: 

Allowed The allowed payments made to servicing providers (HPHC and member liability) 
Paid The paid payments made to servicing providers (HPHC liability) 
Allowed per LCU 
(if multiple LCUs 
requested) 

The allowed payments made to servicing providers (HPHC and member liability) 
for each LCU in the IDN 

Paid per LCU 
(if multiple LCUs 
requested) 

The paid payments made to servicing providers (HPHC liability) for each LCU in 
the IDN 
 

 

The report header documents the user selections 

 

The next section displays selected date period (including the paid through period) and the member 
months for both the current period and the prior period (same months span, one year prior). 

 

The Summary Report displays key metrics for the summary Expense Type Code (ETC) groups which 
align with the HPHC contract terms for the current and prior period: 

PMPM Allowed $ per member per month (Current, Prior, % Difference Current vs Prior) 

Utilization Services (Admissions, Claims, Rx) per 1,000 members (Current, Prior, % Difference 
Current vs Prior) 

Average Cost Cost per Service (Admissions, Claims, Rx)  (Current, Prior, % Difference Current vs 
Prior) 

Network 
Util/1,000 

Comparison for LCU Current Utilization per 1,000  
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The next section shows information about High Cost Claimants, using 3 thresholds of allowed payments 
for medical claims and pharmacy.  The dollar values shown are the amounts in excess of the threshold. 

 

 

Notes are at the bottom of the report. 
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5.0  Sample Output – Detail Report 

The basic layout of the detail report is the same as the summary report.  The difference are in the level of 
services listed (beyond the seven summary ETC categories shown in the summary report). 

  

 


