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Better Together Under the Harvard Pilgrim Brand

As part of our ongoing evolution, we combined the best of Tufts Health Plan and Harvard Pilgrim Health
Care into a best-in-class portfolio with increased benefits, a new nationwide network, and the continued
support of the Massachusetts team you already know and trust.

Robust provider networks with access to more than 1.5 million providers and 6,700 hospitals nationwide, and 80,000
providers and more than 150 hospitals in New England.

Our market-leading insourced behavioral health model with the addition of a NEW member navigation support program
starting in fall 2023.

plans to meet every large group’s needs.

Expanded HMO footprint in Rhode Island, Massachusetts, New Hampshire, Maine, and parts of Vermont.

@
A wide array of health plans, including a comprehensive portfolio of plans for small groups and the ability to customized

,C.{ | NEW robust virtual telehealth solution with Doctor on Demand for urgent care and behavioral health.




2024 Plan Highlights



2024 Plan Highlights Overview

An overview of core programs, services and NEW benefits that Harvard Pilgrim members will enjoy

e N
Provider Networks NEW_: R_obust New Engla_nd network access in MA, NH, ME, VT and RI offering nearly 80,000 doctors and
specialists and 153 hospitals
N J
National Network (NEW: Access to the largest national network in the US with more than 1.5M providers, including more h
: than 200k behavioral health providers, and 6,700 hospitals provided by United Healthcare. Servicing of
(Access America) \members and medical management done by Harvard Pilgrim (previously Cigna for Tufts Health Plan) )
e N
Behavioral Health Continued access _to an msc_)u_rced and mtegrat_ed model that focuses on whole person’ care, complemented
by a robust portfolio of specialized care and services and supported by a service navigation team
Y
N
Integrated care management including chronic conditions and health coaching available for all members
Care Management across a spectrum of needs, including cardiac health, oncology, maternal health and renal disease
Y
N
Telehealth_ NEW: Doctor on Demand (previously Teladoc for Tufts Health Plan)
Vendor Solution
~
NEW: Routine eye exam insourced through Harvard Pilgrim (previously EyeMed for Tufts Health Plan)
J
-
NEW: Pediatric Preventive Dental now through Harvard Pilgrim * (previously Delta Dental for Tufts Health
Plan) *Does not apply to Access America

&




Additional Support During Your Transition

For Tufts Health Plan members* migrating to Harvard Pilgrim plans beginning on January 1, 2024

Continuity of Care:
A policy to help health plan members

maintain required care, as defined by
their provider or care team

Care Management: :
For members with ongoing or chronic
conditions such as pregnancy, .
diabetes, cancer or substance use.

Tufts Health Plan members who require uninterrupted care from an out-of-network
provider will be protected for an additional period of time:

- Massachusetts health plan members: up to 90 days
Existing prior authorizations and referrals will be honored for migrating Tufts Health Plan
members who are eligible for Continuity of Care — including, medical and behavioral
health services.
All services during the Continuity of Care period will be considered in-network. Ongoing
claims analysis will be conducted to ensure members pay in-network cost share.
Once the Continuity of Care period ends, members will be notified of their options to
choose new providers or acquire services as out of network — cost share will apply based
on the members’ health plan design.

For Tufts Health Plan members actively engaged with Care Management, their open care
plans will be transitioned to Harvard Pilgrim to ensure continued support.

All members are continuously evaluated and identified for care management interventions,
as part of our standard approaches.

*Tufts Health Plan members of employer-sponsored accounts with migration dates beginning January 1, 2024 — applicable in Massachusetts and
Rhode Island with details noted above



Plan Overview

HMO

&  In-network coverage only
\n/

(aj) You must select a primary
care physician (PCP)

» N Your PCP coordinates your
o o overall care, including referral to
specialist when needed

Q ® When traveling outside
the service area, you're covered for
emergencies and unforeseen care

Annual Deductible

Individual

Family

Annual Out-of-Pocket Maximum
Individual

Family

Annual Physical (preventive)

Office Visit

Specialist Visit

Diagnostic X-Ray/Lab Tests

Inpatient Hospital (including maternity)

Outpatient Hospital

Inpatient Mental Health

Outpatient Mental Health

Emergency Room Visit (waived if admitted)

Physical Therapy

(60 visits per calendar year)

N/A
N/A

$2,500

$5,000

$0, covered in full

$25 copayment per visit
$25 copayment per visit
Covered in full

$500 copayment per
admission

$250 copayment per
admission

$500 copayment per
admission
$25 copayment per visit

$150 copayment per visit

$25 copayment per visit



Plan Overview

HMO

&  In-network coverage only
\n/

(aj) You must select a primary
care physician (PCP)

» N Your PCP coordinates your
o o overall care, including referral to
specialist when needed

Q ® When traveling outside
the service area, you're covered for
emergencies and unforeseen care

Best Buy HMO 500: In-
Network Only

Annual Deductible

Individual

Family

Annual Out-of-Pocket Maximum
Individual

Family

Annual Physical (preventive)

Office Visit

Specialist Visit

Diagnostic X-Ray/Lab Tests

Inpatient Hospital (including maternity)

Outpatient Hospital

Inpatient Mental Health

Outpatient Mental Health

Emergency Room Visit (waived if admitted)

Physical Therapy
(60 visits per calendar year)

$500
$1,000

$2,500

$5,000

$0, covered in full

$25 copayment

$25 copayment

Deductible, then covered in full

Deductible, then $500
copayment per admission

Deductible, then $250
copayment per admission

Deductible, then $500
copayment per admission
$25 copayment

$150 copayment per visit

Deductible, then covered in full



Plan Overview

HSA-Eligible PPO

LR Covers in-network and
\&/  out-of-network providers

«N-° Referral to specialist
¢ o notrequired

a=[ Services subject to deductible

@ Eligible to open a Health Savings
sl Account (HSA)
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Annual Deductible

Individual

Family

Annual Out-of-Pocket Maximum
Individual

Family

Annual Physical (preventive)

Office Visit

Specialist Visit

Diagnostic X-Ray/Lab Tests

Inpatient Hospital (including maternity)

Outpatient Hospital

Inpatient Mental Health

Outpatient Mental Health

Emergency Room Visit (waived if admitted)

Physical Therapy (60 visits per calendar year)

In-Network and Out-of-Network

$0, covered in full

Deductible, then
covered in full

Deductible, then
covered in full

Deductible, then
covered in full

Deductible, then
covered in full

Deductible, then
covered in full

Deductible, then
covered in full

Deductible, then
covered in full

Deductible, then
covered in full

Deductible, then
covered in full

$1,600
$3,200

$5,000

$10,000

20% coinsurance after
deductible

20% coinsurance after
deductible

20% coinsurance after
deductible

20% coinsurance after
deductible

20% coinsurance after
deductible

20% coinsurance after
deductible

20% coinsurance after
deductible

20% coinsurance after
deductible

$150 copayment

20% coinsurance after
deductible



Harvard Pilgrim
Networks




Regional Carrier with a National Reputation for
Excellence

80,000 doctors and
other clinicians and 153 hospitals
across Harvard Pilgrim’s network

Harvard Pilgri
HealthCare

Access to the largest national

network in the USA with

1.5 million+ providers and more than

6,700+ hospitals provided by UnitedHealthcare

PPO: HMO:
» Available to all employees nationwide *Only available to employees in MA, ME, NH, Rl and VT
 Employees outside of MA, ME, NH, Rl and VT are * Must select a PCP from our network.

required to enroll in this plan * Referrals required for most specialty care
* No PCP required » Urgent care services covered in-network only
* No referral necessary * Out of network services with the exception of emergency room
+ Can access in OR out-of-network services services are not covered

* Emergency services covered worldwide

*OON services may be subject to balance billing *Must remain in network for all other services



rovider Search

How to Find Doctors and Care

Select a Plan

Select your health plan from the list below. Check the upper right-hand
carner of your ID card to help determine what type of plan you are

Members Employers  Brokers  Providers

Need language assislan(e?g_/l ind a pvond(y\ Contact us 1
o

l d help finding a provider, contact us.

pasily. Log in to your online account to get results

Shop plans ¥ Health & wellness v Resources v

Harvard Pilgrim
Health Care

Search member site Q | Member login

iults

Search by Plan L

This way to better
health

Wellness programs, member perks, and easy-to-use tools
designed to support your health and well-being.

VIEW OUR HEALTH & WELLNESS PROGRAMS

Standard Plans

Access America or Access America Value

Need help selecting a plan?

LP (Low-Cost Provider) Plans
HMO - LP or HMO - LP Open Access

Dependent Out-of Area Provider Directory

POS Open Access - LP

HMO - Flex

HMO ar HMO Open Access

of MA - State and
yyee and non-

Medicare Advantage Stride HMO/HMO-POS

& Plans
POS or POS Open Access
ans
EEO
ider) Plans
PPO - Flex
ic Plans

Commonwealth of MA - State

https://www.harvardpilgrim.org
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and Municipal Employee and
non-Medicare Retiree Plans

Harvard Pilgrim Access America

Harvard Pilgrim Explorer POS

Harvard Pilgrim Quality HMO

PPO-LP

Employer Specific Plans

ElLH Domestic and Community HMO

EILH HMO Plus
BlILH Tiered POS
HMFP/APHMEP Choice Network

Virtual Plans

SimplyVirtual HMO
Virtual Choice HMO



https://www.harvardpilgrim.org/

Easily Find Your Providers Online

Visit harvardpilgrim.org

Start your search

Important Plan Details

You can search by:

Location - Enter the address, city, state or ZIP code

Name, Facility or Specialty - Select your option and type the provider,
facility or specialty name

Provider Type - Select one of the provider type links

To start a new search with a different plan, Change Plan.
Health Plan

HMO or HMO Open Access

Location

(Address, City, State, or ZIP Code)

Search by
@ Name or Facility () Specialty

Ex. John Doe

SEARCH PROVIDERS

14

Howard M Lanney, MD

lad Virtual Visits/Telehealth Accepting New Patients
Yes

Distance from You: 0.40 miles Specialty

Address Family Practice

1575 Blue Hill Ave
Mattapan, MA 02124

© Map

Phone

W, (617) 296-0061

Pravider Type
Primary Care Provider (PCP)

Pravider 1D
12124330

Hospital Affiliation Group Affiliation

Boston Medical Center Mattapan Community Health Ctr

[JCompare 4 Addto My List

Note: Primary Care Providers have a Provider ID number.




Value Added
Programs




NEW: Up to $300 Wellness Reimbursement
Effective January 1, 2024

Get reimbursed for fees you pay toward wellness activities

v
v
v

16

Fitness facility monthly fees

Virtual fitness class subscriptions

Studios or facilities that offer monthly fees or
tuition for dance, gymnastics, swimming or
martial arts

Cardiovascular and strength training
equipment

Athletic fees: seasonal town, club or school

v Select nutrition programs: PlateJoy, MyPlate
Calorie Counter, Wondr, Noom, Eat Right
Now, Weight Watchers, Savory Living, My
Fitness Pal, Lose It!, EatLove, Stronger U,
The Dinner Daily

v Select mindfulness meditation programs:
Calm, Ten Percent Happier, Headspace, The
Mindfulness App, Meditation Studio, Insight

Timer



Wellness Reimbursement Eligibility Criteria

Member must be eligible for the standard Fitness or new Wellness
reimbursement program through a Harvard Pilgrim plan

Qualified fees or subscription must be for at least four months in a calendar
year. Validation is subject to approval by Harvard Pilgrim

Current Harvard Pilgrim membership must be at least four months in a
calendar year and must coincide with four months of membership or
subscription

17



How to Get Your Wellness Reimbursement

;Lﬁ,
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Sign up

Participate

Submit the
Reimbursement Form

Getting reimbursed is simple!

Pay up to four months of your membership or subscription
fees. Or pay for your qualified cardiovascular/strength
training equipment.

After four month of Harvard Pilgrim membership:

« Submit your request online.

« Complete the paper form and mail it to the address on
the form, along with copies of your receipts.

You can submit your request starting May 1 of the current
calendar year.

Go to harvardpilgrim.org/reimbursement for more details.
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Health Coaching

Personalized phone support on the path to a new you

Get advice and tips on how to:
@Q e Control blood pressure
e Stop smoking
 Manage weight & eat a more balanced diet
* Reduce stress and balance a busy lifestyle

* Increase physical activity
« Cope with back pain

Call (877) 594-7177 to get started



Living Well>M at Home Programs

Available at no cost to everyone at harvardpilgrim.org/livingwellathome

. Lh;e WEb_i”da:chI: heal:fly fo Yoga . Guided Mindfulness
eating, mindfulness, fitness
and more L mew AS 1w, Th
5:15 - 6:15p.m. ET 8:30-9am. ET

e Live home fithess classes
including Zumba, yoga and o Zumba Health & Wellness Webinars

barre Q
@S T &Th W & Th

_ 5:15 - 6:15 p.m. ET 1-21:30 p.m. ET
* Private Facebook group

brings community together




Mind the Moment Program

Our innovative mindfulness program offers the communities we serve a sense of
stability with programming designed especially for the public.

* Virtual, interactive mindfulness sessions
with short bursts of instruction, followed
by mini meditations, all featuring our team
of instructors

« Hundreds of hours of videos produced by
our experts

 Playlists of guided meditations

* Resources for mindfully managing pain —
in English and Spanish, available at
mindful.org/pain.

Visit harvardpilgrim.org/mindfulness

21

Guided Mindfulness Sessions

Experiment with short bursts of mindfulness instruction,
followed by mini meditations, led by our team of expert
instructors.

Tuesdays from 8:30 to 9:00 a.m. ET

JOIN THIS SESSION

Thursdays from 8:30 to 9:00 a.m. ET

JOIN THIS SESSION

Prdcticas para el dolor

Atencién plena para la practica del
dolor: Grupo de apoyo interno

Atencién plena para la préctica del dolor:
pidiendo y recibiendo ayuda
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Weight Management Class Reimbursement

( ﬂ' ) Support and an incentive to reach healthy weight goals
\

Members can get reimbursed $150 for fees paid for qualifying
weight management programs, which include:

« WW (Weight Watchers®) digital and workshop programs
« Hospital-based weight loss programs

Go to harvardpilgrim.org/reimbursement to download the
Reimbursement Form.



Perks and Discounts

A wide range of healthy savings opportunities for members

- O -

A
()

@3

Fitness, personal training, yoga
virtual programs or products

« Daily Burn
*  Ompractice
* ProSourceFit

Mindfulness Programs
« Ten Percent Happier
* Unwinding Anxiety

« Sana Health

Smoking Cessation
* Craving to Quit
e QuitSmart

Qr
Y.

@

Healthy Eating
 Savory Living

* The Dinner Daily
 Eat Right Now

Family & Senior Care

» Be Safer at Home

* Lively

* Life Cycle Transitions

* Home Instead Senior Care
* Vigorous Mind

Magic Weighted Blanket,
Mindful Magazine, and more!




Telehealth options with Doctor On Demand

Non-emergency virtual care 24/7 _
_ B S What members are saying
« Connect with a U.S. board-certified physician in less than

15 minutes from your smartphone, tablet or computer
@ 95% case resolution rate

4.5 min average wait time

 Get care for concerns such as bronchitis, sinus issues,
pink eye, UTIs, or skin rashes

Wk i

Confidential behavioral health therapy x% 4.9 outof 5 stars average rating
* Licensed providers can help with anxiety, depression, C%)  Providers with 17+ yaars average
grlef, famlly Issues, trauma or PTSD .' @ experience and diverse background
* Choose from a variety of therapists with different @
backgrounds and specialties, and build a relationship a ~. ﬁ
with the provider who best meets your needs - AL '
60% 69% 20%
Providers can order prescriptions* at the member’s Female Parents LGBTQ+

local pharmacy when medically necessary

* Doctor On Demand physicians do not prescribe controlled substances and may elect not to treat or prescribe other medications based on
what is clinically appropriate.

24




Behavioral Health: Service Navigation Team

Our specially trained Service Navigators provide personalized help to find and
access the care that’s right for you and your dependents.

They can help you:

Navigate the complex health 0 Connect to Harvard Pilgrims'’
care system through enhanced 0 support and programs,

personalized interactions such as care managers
O Locate providers and Learn more about the
BT obtain timely behavioral innovative tools and services
=

health appointments we offer to support your needs

25




26

Behavioral Health: Self-Service Tools & Specialty Care

Personalized and effective care, with a focus on improving access to
care and overall health outcomes.

Virtual Therapy Services

Available seven days a week
to support your mental health
and well-being, including
licensed coaching, talk
therapy, medication
management and more:

v AbleTo
v" Doctor On Demand

v" Valera Health

Specialty Care Providers

Quick and easy access to care
for autism spectrum disorder for
children, and outpatient
psychiatry and therapy for
adults, children and adolescents:

v" Cortica

v" Transformations Care
Network

Substance Use Treatment

A range of treatment options,
with support from our internal
care management team after
inpatient treatment:

v Multiple network providers,
including Spectrum Health

v Our Addiction Recovery
Care Management Team

If you’re experiencing a crisis or emergency, you should always call 911 or go to the nearest emergency facility right away.



Decision & Enrollment
Support



NEW! Effective 10/1/2023 - MyConnect

Personalized, convenient support along your health care journey

MyConnect, a Member Advocate service team, is your direct connection with Harvard Pilgrim. Available to you
and your family members, whether you have questions about benefits, need help finding care or you're trying
to meet your healthy lifestyle goals. You'll have one-on-one support, so the focus is always on your needs.*

We can help:

> Explain your plan options during Open Enrollment,
so you can choose the plan that’s best for you and
your family

> Find primary care providers(PCPs) and
specialists

> Answer questions about coverage and claims

Contact us: Call 866-623-0184

Monday, Tuesday, Thursday: 8 am - 6 pm
Wednesday: 10 am — 6 pm
Friday: 8 am — 5:30 pm

28

> Prepare you for medical appointments
by checking the status of a pre-authorization
or referral, and coordinate your care

= Connect you with our clinical care team

of nurses, social workers, lifestyle coaches,
pharmacists and carecoordinators

« Send a secure message
through your Harvard Pilgrim
online member account at
harvardpilgrim.org

*Access to MyConnect is provided through edHEALTH — a healthcare solution for higher education institutions and secondary schools along with their faculty, staff, and family members.



Member Experience: Services, Tools & Opportunities

Our digital tools are designed to educate members, encourage healthy behaviors, maximize plan benefits
and create a seamless transition.

Communications & support

Welcome Communications
Member Portal dashboard
Text-based Messaging

Digital Welcome Guide
Quarterly Member Newsletter
Open Enrollment Materials
Dedicated phone support

Secure email, mobile app & Chat
Bot support

Guided Mindfulness Sessions

Experiment with short bursts of mindfulness instruction,
followed by mini meditations, led by our team of expert
instructors.

Tuesdays from 8:30 to 9:00 a.m. ET

JOIN THIS SESSION

Thursdays from 8:30 to 9:00 a.m. ET

JOIN THIS SESSION

Cost savings tools
» Cost calculator tool (Estimate My Cost)
» Cost comparison tool (Reduce My Costs)

Digital care & well-being tools
 Virtual wellness platform, education and classes

Mindfulness
Personal health coaching

Behavioral health-focused tools
Maternal health-focused tools

Telehealth for 24/7 support — non-emergency

9‘

Hi, welcome to Ask HaPi! I'm
here to help answer your
questions. You may access the
links or type in your question
below

« Disclosures

» Our Plans including
Medicare .

«+ Find a Provider®

= Prescription Drug Lookup
2]

« Estimate My Service Cost
@ or Reduce My Cost =

« Join our Living Well
Program

Your feedback is valuable to us,

Harvard Pilgrim " Dana-
@ Haardligem | @ Dan
e _

Fitness Reimbursem|

Up to $400 for Dana-Farber Canc

What qualifies for reimbursement?

e
Your plan snapshot
John Senathy Have a spadhe quesion? bt for you
Veda
Toremt pon
e
O Dt Wamags it et e [p— 7
gy s v
Track spanding
Jewates . sy
Famiy spending
Dedainn @ —iot
—
- -
610001~ B0
xe . 7 oen
U prar Srae beadomn 1oy Pudan prm beatems pemdng
AN
Harvard Pilgrim
HealthCare

New for 2024: .
Wellness Reimbursement

What qualifies for reimbursement?




Digital Welcome Guide for New Members

A self-paced onboarding tool
delivered through a brief
guestionnaire:

v' Collects key member details

v" Provides access to digital
member ID cards

v' Helps members get
connected with the right
health and well-being
services, such as care
management or health
coaching

v' Allows members to indicate
areas of health need or
concerns

Early engagement with our
members supports better
overall health.

Harvard Pilgrim
Health Care

Welcome to Harvard Pilgrim!

We're here to help you get ready to use your new plan.

Completing this quide will help ensure you and Harvard Pilgrim are working together to get the most out of your benefits.

GET STARTED now, because a completed profile leads to a healthier you!

({ U
& & Q7 ¥ ©
Contact Information Race, Ethinicity, Language Primary Care Provider ID Card Current Health Permissions
REMIND METATFR

Not interested in this guide?
Tzke me to the Member Dashbeard and do not remind me again.

Share feedback




Digital Welcome Guide connects you and
your family to services

Visit harvardpilgrim.org to get started:

& J B B

Access your Confirm Complete the Access our Care Learn how to
digital ID your PCP or personal health Management get the most
card choose a assessment to help team for value out of
new one connect you to assistance your new plan.
services
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Your Secure Member Account

Visit harvardpilgrim.org and select “Member login”

Need language assi ?  Find a providk

[ Contactus

Harvard Pilgrim
Health Care

Secure message inbox (¥

Home Benefits & coverage v  Claims v Personal health record v | Tools & resources v

Your plan snapshot

Your account  Log out

John Doe Check your messages COVID-19 Info
Member ID: Visit your secure inbox for Free COVID-19 at-home
Plan: MA HMO-Best Buy plan updates, news and
PCP: MD Obli C M Mani owew : '
Go to your secure
GetIDcard Manage your account inbox (7] Get the details *
Track spending
- Spouse Child1
In network
Deductible () Out of pocket (7)
= &= )
$0 $1.500.00 $3.000.00 $0 $3,000.00 $6,000.00
Your family has paid $375.71 toward the in-network deductible. When yo Your family has paid $519.11 toward the in-network out-of-pocket
pend $2,624.29 more in deductible costs, expect to pay less for you naxir Nhen you spend $5,480.89 more in cost sharing, we pa
farmily vered in-network services for the rest of the plan year. Select the family's vered in-network services in full for th 5t of the plan ye
tabs with family members’ names to track their individual deductible the tabs with family members’ names to track their individual deductible

progress progress

Estimate your future health care costs [%)
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In your account, you can:

Search for in-network providers
Review your claims

Learn about lower-cost alternatives
to the Emergency Room

Look up the costs and tiers of your medications

Apply for fitness reimbursement

Print a member ID card or add your ID card to
your Apple Wallet or Google Pay



http://www.harvardpilgrim.org/

Your Member ID Card

Will arrive in the mail before your plan effective date — and available through
your secure member account

—
rvard Pilgrim
H e HMO WITH
4 Point Mﬁ CCMTE Ty DEDUCTIBLE @‘ Iﬂ-l_ WELCOME BATK WOLIR TLRRENT FLAN WP AAEMEER I
Heal C&ne Mebn | MA BRMLRass R HEA kedamnity HPP12345678
1D HP [ - Harvard Pilgrim ..Mamm
PLAN NAME
Mame: P < % @ HealthCare
IM OV: 25 OON Ded: $500 e Manage your
ER: $150 IN OOPM: 52,500 v G " MesbeiDemdes|  [D#  HPOOOD0D0=00 saraprite button e
ORTUMRX, RXGROUP: EDHEALTH \ AESSIESISS  Name: JANE SMITH [[ etk
Sam Y le ID card BIN: 610011 PCH: IRX WWW.OPTUMRX, COM Marsge your Membar I Cards Hame g:ﬁ %1_; [o—
. 2 P¥
(fro nt an d b ac k) OPFTUM MEM SERV PHONE NO: BR5-546-3439 Aa Seaith o VALLIE $5/ 5150/50/20% e
John Smith Deductiblle may apply. VEWERAT
fisl WWW. Narvard :-II’ PR OF far I:III [ i:ll:\-
( . ‘ .. . ey Visit I dpillg g for plan det: -
Notice to Members Notice to Providers darm fmitr Jone Smith . i
e For Member Services, call: o Out-of-area emergency services T
888-333-HPHC (4742) will be paid by the Plan
« In a medical emergency, go to the e In MA, ME, NH, RI, VT:
nearest emergency facility or call 911 800-708-4414 or -
or other local emergency number www.harvardpilgrim.org
« If hospitalized, notify your Primary Claims: Payer ID: 04271 HPHC, S
Care Physician within 48 hours PO Box 699183, Quincy MA
e Call your Primary Care Physician for Oozﬂzsg:sgt;m I \ J y
all other care . er States: -693-
United Health Shared Services
Claims: Payer ID 39026 L. .
Group Number: 11-123456 Diaital Member *  Access through mobile app or secure member account
PO Box 30783, Salt Lake City, g . .
UT 84130-0783 o htips:/unss.umr.com ID Card Access at harvardpilgrim.org
Optam PPONework  MMultiPlan
Please refer to your evidence of coverage ot WO . . .
for a full description of your benefits.  Apple Wallet compatible, Android users save as a PDF
www.harvardpilgrim.org MD Y
33 *  Member ID card is dynamic — updates in real time



How to stay connected and informed

[
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Member Newsletter

Our digital member newsletter shares current
health topics and benefit highlights including tips
to manage your health, recipes and discounts on
wellness services. Delivered to your email inbox
and posted on our public website.

Text Messaging

Our text messaging service is your personalized
connection to your health plan. Get reminders and
notifications about flu shots, as well as updates on
exclusive member discounts and perks.

Email Messages

Receive valuable information about your benefits,
discount options, new programs, and health and
well-being opportunities.

O Website
>~ The member section of our website is a

great place to learn more about the
resources, wellness options, care
management programs, and additional
member benefits to keep you and your
family healthy. Bookmark the site for easy
access harvardpilgrim.org

Social Media
Follow our social feeds to keep up with the
latest news, tips and stories.

flo]vjolin
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@ Harvard Pilgrim
HealthCare

Questions?

a Point32Health company




