
As an Atrius Health employee, in 2019 you have the option to  

enroll in either the Atrius Health Preferred HMO plan or the  

Atrius Health Choice POS plan. With either plan, you pay less  

when you receive care from Atrius Health Ecosystem providers.

When you enroll in the Atrius Health Preferred HMO plan:

• Adult members must elect an Atrius Health PCP*, and child members younger  
than 19 must elect an Atrius Health or Children’s Hospital Boston PCP.

• You will need to be sure your providers are covered under the Atrius Health  
Ecosystem network. 

• An important item to know when you elect this plan — when care is received outside the 
Atrius Health Ecosystem network, the plan will not pay toward the cost of the care, unless the 
care was received for emergency reasons or when covered family members are registered as  
out-of-area dependents.

When you enroll in the Atrius Health Choice POS plan:

• You may select an Atrius Health PCP* or any PCP in Harvard Pilgrim’s network.

• You are covered to receive care from any provider in Harvard Pilgrim’s network.

• You will save in out-of-pocket costs when you select an Atrius Health PCP and receive care from  
Atrius Health Ecosystem providers.

Please refer to your open enrollment materials for more information about the provider network 
coverage for each plan.

*Many Atrius Health employees receive their clinical care at an Atrius Health site, and Atrius Health supports 
and encourages employees to do so. Atrius Health also supports respecting the Patient-Clinician relationship and 
ensuring, to the extent possible, that potential conflicts of interest or privacy concerns for the Employee-Patient 
and/or the treating Clinicians are not inadvertently created. Therefore, Atrius Health has guidelines in place that 
provide guidance on what is considered appropriate interactions between an employee who is also an Atrius 
Health patient and their Atrius Health provider. For further information about these guidelines, please refer to 
the Atrius Health Employee as a Patient Policy, which can be found in Atrius Health’s SharePlace.

How to Find  
Atrius Health Providers  



To find providers:

 1. Visit www.harvardpilgrim.org/atriushealth.

 2.    To find Atrius Health Preferred HMO providers, click “Find an Atrius Health  
Preferred HMO doctor–2019” in the navigation on the right of the page.

 3. To find Atrius Health Choice POS providers, click “Find an Atrius Health  
Choice POS doctor–2019” in the navigation on the right of the page.

 4. After selecting your plan, to find a primary care provider (PCP), click on  
“Primary Care Providers (PCP)” under “Search by Provider Type.”
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>You can view available Atrius Health PCPs by selecting the circled option.

>To find Children’s Hospital Boston PCPs, scroll over to “Hospital Affiliations” then click  
“Children’s Hospital Boston.”

>You may search for specialists and other hospital affiliations in a similar manner.
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Need help? 
Harvard Pilgrim is here to help you with  

any questions you have. Please call (888) 333-4742  
to speak to a Member Services representative. 

For TTY service, call 711. 

Representatives are available Monday, Tuesday  
and Thursday from 8 a.m. – 6 p.m., Wednesday  

from 10 a.m. – 6 p.m. and Friday from 8 a.m. – 5:30 p.m.


