Welcome to

Harvard Pilgrim

Your plan features Harvard Pilgrim’s broad network of providers in Massachusetts,
New Hampshire and Maine, and UnitedHealthcare’s extensive network of providers
in other states across the nation.

We recognize that providers throughout the country see members of many insurance plans,

and that some offices may not be familiar with your ID card.

You may find it helpful to bring this document when you visit a participating UnitedHealthcare

provider or facility for the first time as a Harvard Pilgrim member.

Please show the back of this document to participating UnitedHealthcare providers
outside of Massachusetts, New Hampshire and Maine. ©

Your ID card also includes the phone number for Harvard Pilgrim Member Services. When
you have any questions about your claims or coverage, please call (888) 333-4742 and a service

representative will gladly assist you.

Access America Business Hours (Eastern Time)

Monday, Tuesday, Thursday and Friday: 8 a.m. to 8 p.m.
Wednesday: 10 a.m. to 6 p.m.

TTY: 711

Harvard Pilgrim IJJJ .
Health Care UnitedHealthcare

Coverage underwritten or administered by HPHC Insurance Company, Inc., an affiliate of Harvard Pilgrim Health Care, Inc.,
in Massachusetts, Maine and New Hampshire, and UnitedHealthcare Insurance Company, United HealthCare Services, Inc. or their affiliates.



Please show this to your provider

Dear UnitedHealthcare Participating Provider,

UnitedHealthcare providers outside of Massachusetts, New Hampshire and Maine
participate in this Harvard Pilgrim plan.

Health Care Providers outside of Massachusetts, New Hampshire and Maine who
have guestions about eligibility should call UnitedHealthcare at (800) 693-5254. This
number is for providers only and is also listed on the back of the member’s ID card.

Send medical claims to:
United Health Shared Services
P.O. Box 30783
Salt Lake City, UT 84130-0783

Pharmacies who have questions about a member’s coverage or associated claims
should call Harvard Pilgrim’s Pharmacy Benefit Manager, Medimpact, at
(800) 788-2949.

Harvard Pilgrim = ~ Access
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ID#: HP4440020-00
Name: SAMPLE CARD
Copay: $20 OV $100 ER* $5 ALLERGY INJ $20 CHIRO

Sample Member ID Card (front) *APPLIES AFTER DEDUCTIBLE IS MET

DEDUCTIBLES: IND $2000 FAM $6000
RX: $5/15/25/40 MAIL $10/30/50/120

»
Underwritten by HPHC Insurance
Company and UnitedHealthcare M@gﬂﬁpact
Insurance Company or its affiliates S ————
BIN003585 PCN 35000

Visit us at www.harvardpilgrim.org
DEDUCTIBLE AND/OR CO-INSURANCE MAY APPLY

Notice to Members Please refer to your evidence of coverage

« For Member Services call: for a full description of your benefits.
888-333-HPHC (4742). Notice to Providers

* For Mental Health and Substance * In MA, ME, NH: 800-708-4414
Abuse services, call United Behavioral or www.harvardpilgrim.org
Health at: 888-777-HPHC (4742). Medical Claims: Payer ID: 04271

« In a medical emergency, go to the HPHC, PO Box 699183,

Samp|e Member ID Card (back) nearest emergency facility or call 911 Quincy, MA 02269-9183

or other emergency number. * Outside MA, ME, NH: 800-693-5254
 If hospitalized, notify the Plan ) hared Services
within 48 hours. . B Payer ID: 39026
* Contact the Plan at 800-708-4414 to -123456
request approval for: ’ .
« admission by a non-participating
physician and/or hospital.
« all services listed in the Schedule
of Benefits requiring approval.
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