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Helping employees make the connection

between health and wealth

Voya Health Account Solutions provides pre-tax reimbursement and savings accounts to more than 3,100 clients and

nearly 300,000 participants. Flexibility, employer and employee education, as well as investments in technology are

the hallmarks of their administration. Voya provides every client a dedicated account manager and implementation

manager, along with 24/7/365 live customer service. Learn more at voya.com
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Key Highlights of HRA Administration

> Weekly claims feed from Harvard Pilgrim allows HRA
claims to be processed automatically, eliminating the

need for employees to submit separately.

> Employers may choose for HRA reimbursements to
be paid to the employee (via check or direct deposit)

or to the provider.

> Weekly electronic eligibility file from Harvard Pilgrim

captures plan adds, terminations and changes.

> Employees can manage their HRA on the web-based
participant portal and mobile app. This includes
viewing claim history, balance, payment details and

status, text message alerts and much more.
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> Claims are processed and paid each business day.

> Employers have anytime access to the administrator
portal to pull reports on demand and view account
balance information, enrollments and more, all while

maintaining compliance with HIPAA.

> HRA plan design flexibility allows employers to
manage employee morale and benefit costs in

conjunction with high-deductible health plans.

> A dedicated implementation manager works with
employers for successful onboarding. Each client has
a dedicated account manager, who handles all of the

client’s services with Voya Health Account Solutions.

This information has been provided by Voya LLC, as of November 2022, and is subject to change without notice. Harvard Pilgrim Health Care, Inc., including its affiliates, disclaims any
implied warranty or representation about its accuracy or completeness. Please review the documents provided to members upon enrollment by Voya for complete information on their

programs and services.

Harvard Pilgrim Health Care includes Harvard Pilgrim Health Care, Harvard Pilgrim Health Care of Connecticut, Harvard Pilgrim Health Care of New England and HPHC Insurance Company.


http://voya.com

Voya HRA Features

Employer Features

Methods of enrollment Weekly electronic eligibility file from Harvard Pilgrim, weekly file from any enrollment platform or file
vendor, file template uploaded through employer portal

Claims funding Employer invoiced weekly for claims paid the prior week. Payment may be made electronically through
EFT or ACH, or by paper check.

HRA fees with Harvard Pilgrim Implementation, setup and renewal fees: Waived
claims feed in place Admin Fees: Underwritten, not to exceed $4.00 per account per month (monthly minimum may apply)
Non-discrimination testing is done upon request, no separate fee

Payment direction Employer choice of Participant Pay (direct deposit or check) or Provider Pay

HRA design options Front-end, back-end, percentage split, tiered and other complex designs

Reimbursement level Contract level or individual family member level

Employer reporting Standard: Monthly Enroliment Report, Account Balance Report, Claims Activity Report. Additional reports

and frequency are available.

Employer support - pre-sales Contact Amanda Sciria, AVP Health Account Solutions
Amanda.Sciria@voya.com 603-391-6414

Employer support - implementation Assigned a dedicated implementation manager

Employer support - account management Assigned a dedicated account manager for all services provided by Voya Health Account Solutions.
Clients can contact their account manager directly.

Employer portal Robust and secure anytime access with on-demand reporting
Administrative fees None
Reimbursement type Employee Pay: direct deposit or paper check

Provider Pay: paper check

Monthly statement delivery Electronic
Customer service 24/7/365 live customer service through toll free number. During core business hours, online chat,
Voya Customer Service: text to chat, and email are available. Language translations available for calls and chats during core

Monday - Thursday 8:00 a.m. - 6:00 p.m. (ET); | business hours
Friday 8:00 a.m. - 5:00 p.m. (ET)

Automated customer service Employee portal, mobile app, telephone IVR
(anytime access)

Learn more. Contact Amanda Sciria, AVP Health Account Solutions

Amanda.Sciria@voya.com 603-391-6414
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