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Go to eeiammite Comats tomtts tp O
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Our website has a
new look and feel...

and it puts all your plan information at your fingertips. Look

up benefits, claims history, deductivle status and out-of-pocket
maximum. Get itall right here.

m Don’t have an account?
Setupa secure account today ©
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Once you're logged in, under

S el ect PLANDETAILS  COVERAGE & PREVENTIVE CARE
Welcome Sally
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Note: If another Member has previously selected or been assigned a PCP, that PCP wil not be shown and the text 'PCP on fie” wil appear
you Want tO Change. nstead. You can change ther PCP on fie.
Member Name PCP Name
Jane Doe PCP on fiie
Note: If another member has ooy
previously selected or been R SO
assigned a PCP, then you will
see “PCP on file” If a member B
doesn’t have an assigned or
 save o changes

selected PCP, the PCP Name L]
and PCP ID fields will be blank.

2 more steps on the back »»

¢ Go to www.harvardpilgrim.org and click Member Login.
e Under Member? Register now! select Create a secure account.

e Enter your Harvard Pilgrim Member ID number (from your identification card), birth date, ZIP Code
and the last four digits of the subscriber’s Social Security number. Note: if you'd like to create an
account without a Social Security number, after entering your Harvard Pilgrim ID# and date of birth,
select the “Request an activation code” link at the bottom of the page. You'll receive an activation
code via U.S. mail that you can use to create an account.

e Type a username and password to activate your account.

Note: Accounts are available to members 18 and older. Some features are available to subscribers only.



. Select a PCP
SearCh for the PCP bY Clty, Erter the Pravider search crterta and then cick Search. At a mnimm, ermer ether a CEy,
b next to the Provider whom you want to assgn as the Prmary Care Physcan for Sam Doe.
ZIP Code, Provider Last Name prisaune [ -l
or Provider ID, and then select Gerder o ptiece P Coe
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a PCP in the Providers results list.
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e Save the PCP change. Select PCP
The selected PCP hat baen astigned. You must ek Save PCP changes to complete the change(t)
Membas N PCP Kame: FCPD Action
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o ZIP Code, Provider Last Name or Provider 1D, In the Provder Search results ist, cick the.

What else can you do with your member account? In the HPHConnect

section of your account, you can:

e Check your benefits and plan details and deductible status.

e QOrder an ID card.

e View or print your Activity Summary, an easy-to-understand report of recent claims

and cost sharing.

® Review your Personal Health Record, which includes your medication and claims

history, visit summary, illnesses/conditions and more.
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Harvard Pilgrim Health Care includes Harvard Pilgrim Health Care, Harvard Pilgrim Health Care of Connecticut,
Harvard Pilgrim Health Care of New England, and HPHC Insurance Company.
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