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[Employer E-Mail Template - for use in communicating with employees shortly after plan renewal date]

Subject: Enhanced online access to Harvard Pilgrim plan documents

By now, you should have received a letter from Harvard Pilgrim highlighting your improved access to important online plan information. We encourage you to take advantage of this improvement; here is a recap explaining how to do just that:
You have easy online access to important, updated coverage information.
You’re just a few clicks away from HPHConnect for Members, a secure, password-protected account. It’s quick and easy to set up – just visit www.harvardpilgrim.org, have your Harvard Pilgrim ID card handy and follow the prompts.
The “My Plan Documents” section of your HPHConnect account includes your coverage documents. You can view, save and print these materials at your convenience. 
HPHConnect can also help you manage your personal health through a wide variety of tools and resources. While there, you can look up claims information, order ID cards, find a doctor, find typical costs for tests and procedures, learn about treatment options and much more.
If you have any questions about your coverage, please call Harvard Pilgrim’s Member Services at (888) 333-4742. You can also call to request a printed copy of your plan documents, free of charge. Representatives are available weekdays between 8:00 a.m. and 5:30 p.m., and until 7:30 p.m. on Monday and Wednesday. For TTY service, call (800) 637-8257.
We hope you’ll take full advantage of this enhanced access to important plan documents, which will help you make the most of your benefits and your plan. In the meantime, please contact your HR representative with any questions.
[image: image1.png]