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Health Care Health Plan




Visit https://www.harvardpilgrim.org\broker

Members Employers Brokers Providers Why Work With Us Find a Provider Contact Us AboutUs Q
I.I‘%ggvlt?]rgg;égnm For Brokers OUR SOLUTIONS RESOURCE CENTER INSIGHTS & UPDATES BROKER LOGIN

Point32Health Dental &
Point32Health Vision

When combined with our Harvard Pilgrim medical plans, you can
deliver more health coverage and convenient care to your employer
clients and their employees. Plans available for quoting for groups with
51+ employees effective July 1, 2024.

LEARN MORE

Get started Latest news



https://www.harvardpilgrim.org/broker
https://www.harvardpilgrim.org/broker
https://www.harvardpilgrim.org/broker

Type your username and password

Harvard Pilgrim if- TUFTS

HealthCare Health Plan

Broker Portal Login

Username Browser Tip: Internet Explorer
Internet Explorer is no longer a supported browser.

Please be sure to use one of our supported browsers if you are having issues:

Password

Mozilla Firefox

Google Chrome

m Microsoft Edge with Chromium
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@Haward]’ilgrim ‘ i TUFTS

Health Care Health Plan

User Administration Help/Contact Us

Book of Business Quoting & Renewals Certifications & Licenses Materials

News & Updates

Ren I
e ewa S June 2024 Massachusetts and Rhode Isla...

Massachusetts and Rhode Island small group

E a sy v “ quoting & renewals are now available for June...
: ‘. ‘A 4 : \———

Quick Links

@ Employer Account Access for Brokers

@ HPHC Individual Market ]

Tufts Health Plan Employer Portal

@ HPHC Consumer Enrollment Tracker
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Navigating the new Broker Community

A few things have been rearranged.
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The buttons for quotes are now at the top

Harvard Pllgl‘lm WELCOME BACK HPHC NPN
HealthCare BROKER COMMUNITY fokiéxneliy NPN123
" PERSON SEARCH APPLICATIONS ACCOUNTS OPPORTUNITIES REPORTS

For optimal experience and perforrance we recommend using the most recent version of the supported browsers: Mozilla Firefox , Google Chrome

First Name Last Name
Phone No | Date Of Birth =]
Email | SSN

HPHC Member |
1D
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Select Applications to view your Applications

Harvard I’llgnm WELCOME BACK HPHC NPN
HealthCare BROKER COMMUNITY felicmier NPN123
5 PERSON SEARCH [ APPLICATIONS ] ACCOUNTS OPPORTUNITIES REPORTS

Medicare JRIARTL Med Adv Enroll NH/ME MedSup MA MedSup Individual IR SEP Quote OEP ICHRA Quote SEP ICHRA Quote

For optimal experience and performance we recommend using the most recent version of the supported browsers: Mozilla Firefox , Google Chrome

First Name | Last Name
Phone No | Date Of Birth =
Email ‘ SSN

HPHC Member ‘
[}
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Select the view menu to display other records

@ Harvard Pilgrim
HealthCare
f

PERSON SEARCH APPLICATIONS

a Applications
Recently Viewed v| %

LIST VIEWS

13 items * Updated a few seconds

Application Name

1 Medicare Advantage |

ACCOUNTS

Brokers - 2023 Individual Applications
Brokers - 2023 Medicare Applications
Brokers - 2024 Individual Applications

Brokers - 2024 Medicare Applications

2 Individual Applicatior
Individual Applicatior
4 Individual Application Exchange Applications

w

Individual Applicatior v Recently Viewed

WELCOME BACK HPHC NPN
BROKER COMMUNITY hphe agency NPN123
OPPORTUNITIES REPORTS
Search this list.. 5~ 5o c
pe vV | Status Plan Selected v
Medicare Advantage No Acknowledgement; Timed Out Strides™ (HMO-POS) Choice Rx v
dividual Under 65 Quote Automatically Cancelled / No Payment NH Local Choice HMO HSA Bronze 6000 v
dividual Under 65 Quote Bank Payment Processed HMO 1000 - Flex -
dividual Under 65 Quote Automatically Cancelled / No Payment NH Local Choice HMO HSA Bronze 6000 v
Individual Under 65 Quote Automatically Cancelled / No Payment NH Local Choice HMO HSA Bronze 6000 v
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Note the history items to the right

@ Harvarcl Pllgl‘lm WELCOME BACK HPHC MPN
121

Healthcal'e BROKER COMMUNITY hphc agency NPN123

PERSON SEARCH APPLICATIONS ACCOUNTS OPPORTUNITIES REPORTS

Application . ) i . . .
A-00786799 Printable View Pay Now Send Email for Payment -
FullName Type Requested Coverage Effective Date Status
Dsjf sjdfjk Individual Under 85 Quote 4/1/2024 Bank Payment Processed
Application Name Owner :
oF m Applicants (Dependents) (0)
Individual Application2024-03-15 12:52:45 @ hphe agency Broker
Application # External Status
A-00786799 Paid m |
Application History (6
Opportunity Type pp ryl: )
sidfjk_Individual Health Individual Under 65 Quote
Date Field User Original V... New Value
Exchange Application # —
3/15/202... Status System Bank Pay... Bank Pay... | w|
Replacement of existing policy? 3/15/202... Status System Applicatio...  Bank Pay... (w]
3/15/202... PaymentT.. System 2884632 (]
PaymentDone —
’ 3/15/202... Created. hphc agen... I:I
' —
315/202... Opportunity hphc agen... sjdfjk_Indi... |w|
v Special Enrollment Info 3/15/202... Status hphe agen... Submitted Applicatio... [w|
Qualifying Event Type Document Due Date View All

Application Approved Date

Activity History (0)

Reason For Rejection




Note the option to Upload Files

Harvard Pilgrim
HealthCare

ﬁ FPERSON SEARCH APPLICATIONS
Application
A-00786799
FullMame Type
Dsjf Sjdfik Individual Under 85 Quote

Application Name

ndividual Application2024-03-15 12:52:45

BEROKER COMMUNITY
ACCOUNTS OPPORTUNITIES REPORTS
Requested Coverage Effective Date Status
4/1/2024 Bank Paymant Pracessed
Owiner

@ hphe agency Broker

Application 4
A-O0TRETSE

External Statiis

Faid

O pportunity

* Pricing Information

Plan Selected
HMO 1000 - Flex

Ty
65 Quote

Application Approveun

Reasan For Rejection

Requested Coverage Effective Date

41,2024

Total Price of Plan

$926.28

Binder Payment Due Date

410/2024

WELCOME BACK HPHC MPM
rintable View ‘ay Mo Send Email for Payment -
ﬂ Applicants [Dependents) (0]
B Application History (6)
Activity History (0)
0 Motes & Attachments (0) | Upload Files

| 1 Upload Files |

Or drop files
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Select Reports to view a membership report

Harvard I’llgnm WELCOME BACK HPHC NPN
HealthCare BROKER COMMUNITY felicmier NPN123

o ! PERSON SEARCH APPLICATIONS ACCOUNTS OPPORTUNITIES REPORTS

For optimal experience and performance we recommend using the most recent version of the supported browsers: Mozilla Firefox , Google Chrome

First Name | Last Name
Phone No | Date Of Birth =
Email ‘ SSN

HPHC Member ‘
[}
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Select Individual Members Report

O

I PERSON SEARCH

% Reports

Individual Members Report

Med Adv Members Report

Harvard Pil
HealthCare

APPLICATIONS

BROKER COMMUNITY

WELCOME BACK

hphc agency

ACCOUNTS OPPORTUNITIES REPORTS
File Home Insert Page Layout Formulas Data Review View Help Acrobat I Comments & Share
flj EK‘ Calibri AR == IEI v 28, Wrap Text General - @ @ Ej @ %g @ . Z? p E_j
&~ . > ;

Paste = = = = 3= &= Conditional Formatas Cell Insert Delete Format Sort & Find & Analyze

B I U~ S A | = === 3= |EH - . 0 0 00 vz

- < - - S==EE RRIGESCenS $ % 9 G % Formatting ~  Table~ Styles ~ - - - ™ Filter ~ Select ~ Data
Clipboard & Font ] Alignment ] Mumber [ Styles Cells Editing Analysis Sensitivity ~
N21 & fe =
A B (€ D E F G H ] K L ] I‘E

Individual Membership
by State/Product B

First Name

|O\U'|-lhwm—l

Last Name Producer Name Residential Stree

Residential City Residential County Residential Zipcode Policy Number Effective Date Expiration Date

Policy Jurisdiction Product Name Product MD

Individual Membership Report
B —————————————————————————
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Thank you.

Please contact
BrokerindividualSales@point32health.or
if you have any questions.


mailto:BrokerIndividualSales@point32health.org
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