
Confidential. P lease do not distribute.

Getting Started 
Guide for Brokers
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Visit https://www.harvardpilgrim.org\broker

Select Broker Login

https://www.harvardpilgrim.org/broker
https://www.harvardpilgrim.org/broker
https://www.harvardpilgrim.org/broker
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Type your username and password
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Select HPHC Individual Market
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Navigating the new Broker Community

A few things have been rearranged.
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The buttons for quotes are now at the top

FULFILLMENT REQUEST
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Select Applications to view your Applications

FULFILLMENT REQUEST
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Select the view menu to display other records

FULFILLMENT REQUEST
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Note the history items to the right

FULFILLMENT REQUEST



11 Confidential. P lease do not distribute.

Note the option to Upload Files

FULFILLMENT REQUEST
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Select Reports to view a membership report

FULFILLMENT REQUEST
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Select Individual Members Report

FULFILLMENT REQUEST
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Thank you.

Please contact 

BrokerIndividualSales@point32health.org  

if you have any questions.

mailto:BrokerIndividualSales@point32health.org
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