Description of the Network(s)

NHCAR Ins. 2701.09(g)(2)

A description of the network associated with each health
benefit plan offered by the carrier, including a list of the
network providers who are primary care providers,
specialty care practitioners, and institutional providers by
license, certification or specialty type and by county and
hospital service area (emphasis added).

This information is provided as part of Harvard Pilgrim’s 2017 Health Care Access Report as required by the State of
New Hampshire’s network adequacy requirements. For more information specific to your plan, please refer to your
Benefit Handbook, available on HPHConnect.
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Description of the Network(s)

NHCAR Ins. 2701.09(g)(2)

ElevateHealth Network:

The ElevateHealth product uses the ElevateHealth network, which is a
limited network that consists of 16 hospitals in New Hampshire with a service
area in all counties except for Carroll County.

HMO Network:
The HMO product uses Harvard Pilgrim’s comprehensive HMO network that
spans across New Hampshire, Massachusetts, Maine and Connecticut.

The NetOption product has a different provider network from the
traditional HMO in that the Massachusetts network is tiered within the
comprehensive HMO network based on cost.

The ElevateHealth Options product has a different provider network from
the traditional HMO in that the ElevateHealth network is tiered within the
comprehensive HMO network based on cost.

New Hampshire-Only HMO Network:
The New Hampshire-Only HMO product uses the whole of Harvard Pilgrim’s
HMO network that is in New Hampshire.
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